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TRAINING AND PROFESSIONAL DEVELOPMENT

BRIDGING ACADEMIA, INDUSTRY,
AND TECHNOLOGY INLOGISTICS

FIATA interviewed Dr Morteza Bagheri, Director Transpor-
tation Systems & Logistics (TSL) Research Lab, to explore
the impact of research, innovation, and technology on
logistics education, academia-industry partnerships, and
inspiring the younger generation to succeed in this dyna-
mic field. The following questions explore his insights and
perspectives on these key topics.

How can collaboration amongst researchers

and operators support the industry workforce

and facilitate daily operations?

Collaboration enhances workforce effectiveness and
streamlines operations in logistics. Researchers provide
practical solutions to operational challenges, conducting
studies that identify inefficiencies and suggest tailored
approaches. This partnership adopts continuous impro-
vement, increasing productivity and reducing costs. Ad-
ditionally, it shapes the industry's future through R&D,
helping operators anticipate market changes and adopt
innovations, ensuring a resilient workforce.

Why is collaboration between academia

and industry positive in preparing students

for real-world challenges?

Partnerships between academia and industry are cru-
cial for equipping students with the skills needed for
real-world challenges. Engaging with professionals helps
students develop essential soft skills like communication,
teamwork, and problem-solving, enhancing their adap-
tability. Collaborations also introduce diverse learning
methods beyond traditional lectures, such as hands-
on experiences and site visits, reinforcing theoretical
knowledge and fostering critical thinking.

In what ways can the adoption of new technologies
improve the effectiveness of logistics education
and training?

New technologies significantly improve logistics education
by making learning faster and cost-effective. Digital plat-
forms and simulations allow for real-time data access and
hands-on experiences, accelerating the learning process and
preparing students for dynamic environments. Moreover, on-
line courses and virtual classrooms reduce costs associated
with traditional education, providing scalable training solu-
tions that increase accessibility to essential logistics educa-
tion. For instance, this semester, my students participated in
a Logistics Exhibition online using Metaverse technology.
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From your perspective, what attracts

the younger generation to careers inlogistics,

and how can education programmes better

align with their expectations and aspirations?
Younger individuals are attracted to logistics careers due
to exciting opportunities presented by technologies like
Artificial Intelligence. These advancements streamline
operations and enhance decision-making, appealing to
tech-savvy individuals eager to make an impact. To align
education programmes with the aspirations of today’s
learners, institutions must adapt to technological shifts.
Generation Alpha, for example, prefers quick, engaging
content and responsive learning methods. Educational
programmes should integrate hands-on experiences,
partnerships for internships, and gamified learning to
cater to their preferences. By emphasising experiential
learning and demonstrating the relevance of logistics in
a tech-driven world, educational institutions can engage
young learners and prepare them for successful careers
in this vital field. m
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